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RE:A.nrmal CPNI Certification for 2008 for Alpheus Communications. L. P. and Alpheus Data Services, LLC

Name ofcompany covered by this cerifieation: Alpheus Communications, L. P. and wholly owned affiliate,
Alpheus Data Services, L.L.C. '

.Form 499 Filer, ID: Alpheus Data Services, L.L.e. 826472
,Alpheus Communications, L. P. 820926

Nmne ofsignatory: Patricia M. Hogue

Title ofsignatory: Sr. V. P. Regulatory

1. Patricia M. Hogue. certify that 1am an officer ofthe company named above. and acting as an agent of the '.
company. that 'I have parsanal.lmowlodge that the eompany has established operating Procedures that are adequate
to enSure compliance with the ComtTrlssion"s CPNI ruiu. Sse 47 C.F.R. § 64.2{)Ol ei se.q.

. A'titaohmd to this ceJt.tiltcatlcm iJan 80G0mpa»ymg statemutexpla.:inlng ho~ the company's procedures
enswrotbat~ olmlpBny is in comptiatteewtthtb~ents set forth in section 64.2001 et seq. ofthe "
Commission·s roles.

The compal'l)dm& nat taken-~aeti:0ns (PfOcee6tgs inatlmtad or petitions tiled' by a company at either
state COm1biBsiQDS. the cc:n:mt syateln. ~:aulreCommiBaitm._data brokers) against data brokers in the past
,year. Companies '1ttUQ~onlmy itJbmtlticm, tkat they harve d r-espect to the processes pretexters are,using to ,
attetnpt to aeeess CPNI , and whatsteps companie& mre'Ulkllng to p,otect 'CPN1.

The eompany bas not reeetved.anyc~ eomphWrts in the past year conceming the unauthorized release of
C'PNf{numlm'ofcuB1.'oJnorOQtnpla:in1llnt'~anyh__lived t'ebited't0 unauthorized access to CPNI, or

.;w:m.utltcmlZei:discloftlQof~4:bt~e.Wn'bYl~ or compiaint, e.g., instances of improper access by .
. em~es,mst&uees,ofim;pltO,~t dts~li1o mdWfd~alB not autharized to receive the .rnfonnation, or instances of'
~prraeQ to ouUne in&rtbatmrl~m ., . ~S-lQ:Ot BUIh.rfzed to view the information.
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A1pheus CODlmunications; L. P. and AlPheu! Data'Services, LLC
CPNI Annual CompUanee Statement

2008

Alpheus Communications. L. P. (UAlpheus·') is a competitiye telecommunications
carrier providing high capacity telecommunications services on a wholesale basis to other
carriers and on a limited basis to a smaIl number ofretail enterprise ~omers in Texas.
These services include various fonns oftransport se1'vices, managed bandwidth, private
line services, Ethernet, essentially dedicated high capacity speci81 access.,transport
services. Alpheus offers no switched services and therefore has no access to call detail
informatiOn of its customers.

Alpheu,s Data Services, LLCeADS") is'a whoUyowned sUbsidiaiy ofAlpheus
providing internet access and It range ofdata services such·as disaster recovery, and
mal'18ied data centers to enterprise customers, ISPs and carriei·s. In some limited
instances ADS provides private line data transmission to its customers.

Alpheus Communications L. P. and Alpheus Dam Services, LLC (collectiv~ly

u1he CompanY') implemented the safegUards identified below to ensure that its operating
procedures are in complience with the Commission's CPNI .nIles.

Alpheus and ADS maintain separate&1d distinct small sales forces. There'is no
CPNI shared between the parent, Alpheus arid aftUiate's ADS separate sales departments.

All ofthe Company's customer 8OQount records clearly display the status of the
customer's CPNlappr-oval wh:ich allows ,employees:authorized to viewcustrimer account
records to ascertain thestatus oftie ~er'sCPNI approval.

All CompallW .W!llJ'IOJUS with access to custom. flcards and customer contact.
including~ persmme1 hav$.,acnnpleted: CPNI traiJli.q expladnirrg the Commission's
rwes re.garding whenONI_ be used and when uscrfsprohibited, as well as the
Comp..,'s 'inteM8'l p&licies~~g use ofCPNI. In order to complete the t:raining,
G1J11oyees are llIqulred to.aiertIffoatirm that they understand the restrictions on the
use-ofCPNl. Newly hired Gm.p1&yees recoive CPNI training as part ofthe new hire
tra.mimg package and sign to eetdfiea1ton that 1hey tmderstai1dtbe restrictions on the use '
ofCPNl at the 0uitotemtdoym«mt. ,Ali employees are required tt)'abide by the
Campa!1Y'S~oy.e8'~:Whicm l'equirfils emp10yees to maintain the
coddfm'tia1ltYofaJI~. inolttdwg'Contidentl61 eustomer information'which is
Qhtmned: as a msldt ,$f1heiremp10~$Jll1.bythe Company, and emcempasses the
C~auY'U:~8ie&'forPJ!l*Ctinl ~~. Bmploye8$'Who ~Iate the Company's
~yee ' ~Gk, molui'ng lfltte,~PNI policy willi-be subject to an express'
dfsetptimary p!tlcess, bn.clud41gplllssmle~.
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The Company has nO"4 does not, and does not intend to utilize CPNl fOf any .
. formal sales or marketing campaigns ami til is stated expressly in the Company'& CPNI
policy. However" in the event that any sales or marketing campaign is planned in the
future, safeguards have been put into place and detailed in the Company's· CPNl policy.
Pursuant to this policy, marketing personnel must obtain approval from the Senior Vice
President Regulatory ofAlpheus before say maTk~tingcampaign is instituted or before
initiating any outbmmd marketing reqUest for customer approval regardirlgthe use of,
disclosure ofor access to CPNL In the event that the Company approves a marketing
campaign, the Senior Vice President Regulatory is responsible for maintaining all records
and verification regarding the use ofCPNI during any such campaign. To the extent
CPNl is used, 9rthird parties are provided access to-'CPNI, the Company's policy
requires that Alpbeus' Senior Vice President Regulatory maintains a record ofall
imstances in whioh CPNI is disclQB~d or provided to third parties or where third parties
Site permitted to access CPNI. At the curr.tt1me, however, such disclosure ofCPNl or
thiJd party access to CPNI is expressly pMClruded by the Company CPNI policy. Such
records are also required to describe thecampmgn, identify the products and services that
are the subject ofthe campaign and maintain those records for &tleast one year.

The Company's marketing is cumntly ~ted to direct contact between sales
personnel assigned to each eustomer account. Any marketing by the Company to, its
customers is typicaly accomplished tluougb, face to· face meetti1gs or with direct QOntaci .
between the oustomer atJ.d1beif respective asaigned Alpbeus or ADS sales personnel.
Alphel1s an' ADS each mam:tain separate'sales fOrces that engage .in' relationship .
marketing. b1 adJiHlion, eao'h cUS1!Qmer bas a siagle assigned account managel' to help with .
t11lJ provisiGningerrbimns1issues thatarise 81li\i to hamUe account inquiries. The
e.pam.yd0e&__~~er&wttlhJon··Une access to information regar4ing the
tflbWEIl~~.t:indton. lQcation, OF amount ofuse of ,
.1.0m$~ sem.,t)rJX0'Videtminebi1liq or ,aaeount access. Further. the
Ccunpey has no mtdlsal., lQeations.

TheCompfl1i1Jt.Jms.0Ifiil~ eIauses itt its~er Slln'ViceS Agreements with '.
its custeUnGl'SftP_~ Gf.~.rts proprietary netwoEk information
againstUD~"_oU'or~ In allditOlll,.amd as a ftu'ther $afe~, the
Company~.:sends CPNI1i,t~ut notices to its customers..
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The Company's CPNI poHcy also requires written.notification to the Conn:hission
in the event the Company identifies any instance where. the opt-out mechanisms do not
work properly. Such notice shaIl be in the ferm of~ letter.~m the Senior Vice President·

"Regulatory. describing the opt-out mechanism. the problem wi~ the opt-out .mechanism,
plans for remedying the problem and ~hat notice and actions the company has taken to
remedy the problem.

The Company does aot sl1are,sell, lease or otherWise provide CPNl to or between
any of its affiliates, suppliers, vendors or any other third parties for any reason. Sharing,
sellin& leasing or otherwise providing CPN1 to any'third parties is strictly prohibited by
the Company asset forth in the Compamy's policies and the Company lias no ,plans to
ever share this information with third parties.

As permitted by"the CPNI rutes, the Company uses CPNI (1) to biD and collect
. for services rendered; (2) toproteet rights or property of the Company, o1;lwr us~s or
other carriers tromunlawfW: use; (3) t~'pmvlde any inbound telemarketing or
administrative services for 1lll1e dUration ofa cEdi; (4) for the purpose ofproviding carrier
premises equipment ("CPBj and protocol conversion; and (S) in order to.provision
inside wiring, nutiatenanceand repair services.

The Company also uses CPNl, as penmittedunder the rules. in the context of
marketing its services amotg1hecatelOrles ofservice that the Company already provides
to the customer. The vast ejority oftheCODJf>any's marketing occurs within the
category ofservices Where the ClIsmmer is already a subscriber.

Fina1.ly, theCompway"sCPN! posey requires notiflCation to law enforcem~tofa
breach ofits eastomers' CDM!. The p6y,consistlnt wl1ilt the Commission'8 niles,
"'''esn~law'~~B\\Mm business days after
~tW1t*ata'b1Ie._~_PN~nattloation ofthe customer or
om,r disclQ\U'e_lle;__~,,,m.s'l1t\f&afternotiflcationto law
cmtJr4omerlt, oo.ststentwI$.·t~on'sCPMmles. The policy further requires
$at'aJl-1aw~,~;aa~tm pl11i8Wl1at to this provision in the .
CQm.patty'$~ Slml![ b ,- ,'. i'ty6ammrVice Ptesi4ent RegulatorY who shall
tIn ~a~of~e.lfiI.tmiiJr.·lea$t:tWGyBam. The records, shall, at a
~ i1mlde...'LiateI:OfG~~1oIawtmforcemrmt and the customer, :
a description oftl1e bmactumd~celuafthe breach.
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